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1. TACIIOPT PABOYEM MIPOT'PAMMBI

INPOPECCHOHAJIBHOI'O MOJAYJIS 02 Opranu3anusi H# KOHTPO.Ib TeKyIei

OEATEIbHOCTH COTPYIHHKOB cnymﬁm NMHTAHHA

1.1 O6a1acTe npuMeHeHHs MPUMePHOIi pado4eil HporpaMMsI
ITpumepnas paGodas nporpaMMa HpodecCHOHATEHOI0 MOIYJS SBJSIETCS YaCTBIO MPHMEPHOM
OCHOBHOH 00pa3oBaTenbHO# nporpammMsl B cootBeTcTBHM ¢ @T'OC CITO 43.02.14 T'ocTHHHYHOE 1€10

1.2. Iless ¥ MIaHHPYeMbIe Pe3yJIbTAThI 0CBOEHHS NMPOo(eccCHOHATLHOT0 MOLYIs
B pesynbrate m3ydeHus npohecCHOHAIBHOTO MOIYNA CTYASHT NOJKEH OCBOMTH OCHOBHOW BHJI
JesrenbHocTH «Opranusanms 4 KOHTPOJIb TeKymel JeaTeJbHOCTH COTPYAHHKOB CIyK0bI IHTAHUA»
U COOTBETCTBYIOIIHE eMY NPOQECCHOHATbHEIE KOMIIETEHIIMH, U 00IIHEe KOMIETEHITHHA:
1.2.1 Ilepeyenp 0OIMHX KOMIETCHITHE

Kon HamnmMenoBanue 00X KOMITETEHTTHH

OK 1. Bribupats ciocoOsl permenns 3ana4 mpodeccuoHaBHOM AeATENbHOCTH, IPUMEHHTEIEHO
K pa3JIM4HBIM KOHTEKCTaM

OK 2. OcymecTBIsSTh NMOUCK, AHATH3 H HHTEPIpPETalui0 HHPOpPMAaIMH, HeoOXOMHMOH i
BBIIIOJIHEHHUS 337124 TPOo(heCCHOHATHHOHN eI TeTbHOCTH

OK 3. IInanupoBaTs M peaNH3OBEIBATE COOCTBEHHOE NPOQECCHOHANBHOE M JIMYHOCTHOE
pa3BHTHE.

OK4. PaBorare B korexkTHBe M KOMaH#Ae, (G (eKTHBHO B3aUMOAEHCTBOBATH C KOJUIETaMH,
PYKOBOJICTBOM, KIIHEHTaMH.

OK s. OcyInecTBIATh YCTHYIO U NHUCBMEHHYK) KOMMYHHKAIIHIO HA TOCYIapCTBEHHOM SI3BIKE C
y4eToM 0COOEHHOCTEH COIHAIBHOIO H KyJIbTYPHOIO KOHTEKCTA

OK 6. [TposiBIATE IPaKIAHCKO-NIATPHOTHYECKYIO MO3HUIHIO, JEMOHCTPHPOBATH OCO3HAHHOE
IIOBE/ICHHAE HA OCHOBE TPAIUIIHOHHBIX 00INeYeI0BeYeCKHX IEHHOCTEH.

OK 7. CopnelicTBOBaTE COXPAHEHHIO OKPYXKAIOWIEH cpelpl, pecypcochepexenuto, 3¢ (exTuBHO
JIEHCTBOBATH B UPE3BhIYANHBIX CUTYyalUsX.

OK 8. Hcnonb30Bath cpeficTBa GU3AUECKOH KyIbTYPHI IIA COXPaHEHHS U YKPEeIIEHHA 310POBbS
B Iporiecce MpoecCHOHATLHON NEATeTRHOCTH M NOJUIepikKaHrue HeoOXOaMMOro ypoBHS
(H3HIECKOM TOArOTOBIEHHOCTH.

OK 9. Hcnons3oBath HHGOPMAIMOHHEIE TEXHOIOTHH B MPodeccHOHATBHON ASITEIBHOCTH

OK 10. Tlonb3oBaThes npodecCHOHATBHOM JOKYMEHTAMeH Ha rOCyAapCTBEHHOM M HHOCTPaHHOM
SI3BIKE.

OK 11. [TnaHupoBaTh MpeAPUHAMATENIECKYIO AESTeNIbHOCTE B IpodecCHOHANBHOH cdepe.

1.2.2. Ilepeyenb npodeccHOHATbHBIX KOMIETEHIIHI

Kon HanMeHOBaHHE BHIOB JSATEIBHOCTH H PO EeCCHOHATBHBIX KOMIICTCHIIMH

BA1 [InanmpoBanne, opraHu3alusg X KOHTPOJIHPOBAHHE [EATEIbHOCTH COTPYAHHUKOB M
moTpeOHOCTeH cay k0Bl MUTAHUS B MaTEpHANIBHBIX pecypcax U IEPCOHATIE.

IIK 2.1. ITnarupoBaTh NOTPeOHOCTH CIy)KOBI NHTAHKS B MaTEPHANILHEIX PeCypcax H NepcoHale.

IIK 2.2. OpraHu30BEIBaTh JEATEIHHOCTh COTPYAHHKOB CIyXOBI NHTaHHS B COOTBETCTBHH C
TEKYIIMMH IIJIaHAMH ¥ CTaHJapTaMH TOCTHHHIIEL.

IIK 2.3. KoHTponupoBars TEKYHIyIO [IeATENBHOCT COTPYNHHKOB CHYXOBI TNHTaHHA JUIL
noJIepKafus TpedyeMoro ypoBHs KadecTBa 00CITyKUBaHUsA TOCTEH

BA2 Oprasu3aiius, OCYIIECTBIEHHE H KOHTPOJIHUPOBAaHHE CIIEIHATBHBIX BUIOB YCIIYT, CTHIEH U
METOI0B O0CITYyKHBaHHS CITY;KOBI MMTaHHA FOCTHHUYHOIO KOMILIEKCA UL IO IEPIKaHES
TpeOyeMOoro ypoBHs KadecTBa 00CIyKHBaHHIL.

IIK 2.3. KonTponupoBaTh TEKYNIYI0 HESTENbHOCTH COTPYAHHUKOB CIYXXOBI IHTaHHS Ul
noJep Kanus Tpe0yeMoro YpoBHsl KadecTBa 00CITyKHMBaHUSA TOCTEH.

B pesynbTare ocBoeHHS NPOohECCHOHANEHOIO MOAYILA CTYIEHT JO/IKEH:




UmeTs

- IUIAHUPOBAHHA [JEATEIBHOCTH COTPYAHHKOB CIyXObI NMHTaHHA W NOTPeOHOCTH B

[IpPaKTHYE | MaTEepHANBHBIX pecypcax U nepcoHae;

CKHH - pa3paboTKH ONEpaMOHHBIX NIPOLEAYP W CTAaHAaPTOB CIIyKOBI IIMTAHHA; OPraHU3aluy U

OIIBIT CTUMYJIADOBAHHs JEATEABHOCTH COTPYJHHKOB CIYKOBI IHTaHWS B COOTBETCTBHH C
TEKYIIHMH IUIaHAMH H CTaAHIApPTaMH FOCTHHHIIEL
- oopmieHHs TOKYMEHTOB W BEJCHHS DHATIOTOB HAa NMPOMECCHOHATBHYIO TEMATHKY Ha
HMHOCTPaHHOM SI3bIKE;
- KOHTPOJISI TEKYIEH AeATETBHOCTH COTPYIHHKOB CIIy>KOBI IIHTaHHS IS MOJICPKaHus
TpebyeMOoro ypoBHs KayecTBa 00CITyKHBAHHS TOCTEH;

YMETH - OCYWIECTBIATE MJIAHUPOBAHKE, OPTaHU3AIMIO, KOOPIHHALIHIO U KOHTPOIE AEATEIbHOCTH
CITy’KOBI IINTaHU, B3aUMOJICHCTBHE C PYTHMH CITY)XOaMH TOCTHHHYHOTO KOMIIIEKCA;
- OLIEHHBATE H IUIAHUPOBATh MOTPEOHOCTH CIIy:KOBI MMTaHUSI B MaTepHATBHBIX pecypcax U
[IEPCOHAJIE;
- OmpeleNaTh YHCIEHHOCTE H (YHKIHMOHAIbHBEIE OOJ3aHHOCTH COTPYOHHKOB, B
COOTBETCTBHH C yCTAHOBICHHBIMH HOPMATHBaMH, B T.4. HA HHOCTPAHHOM S3BIKE;
- @HAIM3UPOBATH PE3YNbTATEl AEATEJBHOCTH CHYKOBI NHTaHMS H TNOTPeOHOCTH B
MaTepHaIbHEIX pecypcax U IepCcoHale;
- HCIIOJB30BaTh HHOOPMallMOHHBIE TEXHOJIOIMH I BEJEHHS JENONpPOH3BOJCTBA U
BBINIOJIHEHHMS] PETTIaMEHTOB CIIY)KOBI MHTaHHs,;
- OpraHH30BBIBATE M KOHTPOJIMPOBATh IIPOLECCHl IOATOTOBKH M OOCITY)KHBaHHS
noTpeduTeNIeH YCIyr ¢ HCIOIL30BaHAEM Pa3InYHEIX METOJOB M IPHEMOB MOJa4yH OJIF0I U
HAIUTKOB B OPTraHU3alMsIX CIIy:KOBI IIMTAHK, B T.9. HA HHOCTPAHHOM SI3BIKE;
- KOHTPOJMpOBaTh TEKYIIYI0 JEATEIBHOCTE COTPYOHHKOB CIyxXOBI NWUTaHMS NS
HoAAepXkKaHKs TpeOyeMOoro ypoBHs KadecTBa 00CIyKHBaHHS TOCTeH;

3HATh - 3ana4u, QyHKIUH 1 0COOEHHOCTH PabOTHI CITYKOBI IUTAHHS;

- 3aKOHOZAaTeNbHBIE M HOPMATHBHBIE AKTHl O IIPEIOCTABICHHH YCIYT CIyKOBI MUTAHHS
TOCTHHHYHOTO KOMIIJIEKCa,;

- 0OCOOEHHOCTH OopraHusanvuu Hpennpﬁmﬁ IMUTAaHWA PasHbIX THIIOB U KIacCOB, METOOOB K
¢dopM 0OCITyKHBaHHUS;

- TpeboBanus K 00CTyKUBAIOIEMY IIEPCOHAITY, IPABUJIA H HOPMbI OXPaHbl TPY/a, TEXHUKH
0e30MacHOCTH, MPOM3BOJCTBEHHON CAHHTAPHH, NMPOTHBONOMKAPHON 3aAIOMTEI M JIMYHOM
TUTHEHEL,

- TpeOOBaHHA K TOPrOBBIM M I[IPOH3BOJICTBEHHBIM IIOMEIIEHWAM OpPraHH3AITHH CIIyKOb
TUTaHHAS,

- IpoecCHOHANBHYIO TEPMUHOIOTHIO CITy KOBI MHTAHUS HA HHOCTPAHHOM S3BIKE;

- TEXHOJIOTHIO OPTaHU3aLMH IIPOLlecca U TAHMS;

- CHEeNHANH3UPOBaHHEIE HH(OOPMAIIMOHHEIE IPOrPAMMEl H TEXHOJIOIHH, HCIIONB3YEMEIE B
paboTe cyxOBI IHTAHHUS;

- BTaIEI IIpoliecca 0OCIyKUBAHHS;

- TEXHOJIOTHIO OpTraHH3al[H{ Ipollecca IMUTAaHUs C MCIIONB30BAHHEM pPa3IH4YHbIX METOIOB
mojaud OMIOA M HANWTKOB, CTAHAAPTOB OpraHU3alMH OOCTYy)XMBaHHA M MpPOJaX B
IOJpa3IeIeHUSX CITyKObI MUTaHuUS;

- npoecCHOHABHYIO TEPMHHOIOTHIO CIy KOBI IHTAHUSA HA HHOCTPAHHOM S3BIKE;

- PErIaMeHTHI CITyKOBI THTAaHNUS;

- KpUTEPUH H I0Ka3aTeNy KayecTsa 00CIyKUBaHUS;

- METO/IBI OIIEHKY Ka4eCTBa IIPeIOCTABICHHBIX YCIIYT.

1.2. KoandecTBO 9aC0B, 0TBOJHMOE HA OCBOeHHE NPOdheCcCHOHAILHOI0 MOy IS
Bceero gacos — 808 gacos.

W3 uux Ha ocsoenue MK

- MZIK 02.01 — 500 gaca,

-MJIK 02.02 — 128 gacos,

Ha IPaKTHKH:

- yuebHy1o0 - 72 4Jaca,

- IPOM3BO/ICTBEHHYIO - 108 yacos.
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3. YCJIOBHA PEAIM3AIIMU ITPOI'PAMMBI ITPO®ECCHOHAJIBHOI'O

MOAYJIsA

3.1. lna peanuszauud nporpaMMsl NpogeccHOHATBLHOT0 MOXYAS NO/BKHLI OLITH

NPEaYCMOTPEHBI CJIEAYIOIME CIeAAJbHbIEC IOMEIMIEHIA:

Kabuner
«Opraau3anuy IeATeIbHOCTH COTPYAHMKOB CITIyKOBI IIUTAHUS Y,

JlaGopaTopumn:

«YueOHBIH pecTopany;

«YueOus1it bapy;

«HpOpMaMOHHBIX TEXHOJIOTHH B IPOGECCHOHATBHOM NeATETBHOCTH Y,

CnopTHBHBIH KOMILIEKC:

CnopTUBHBII 32T

3anbl:

bubnuoreka, YMTATBHEBIH 3aJ1 ¢ BEIXOJIOM B HHTEPHET
AKTOBBIH 321

OGopynopanne y4deOGnoro kabuHera W pabounx MecT kKabuHera «OpraHm3anHu

00CTyKHBAHHS B OPraHU3ANHAX 00IeCTBEHHOr0 MATAHUS»:

6enbs;

APM-npenonasatens

APM-ctynenta

MynsTuMenuitnoe o60pyIOBaHHE

Texnuyeckue cpefcTBa 00yJeHH:

- MyJIbTHMEIHUNWHEIA IIPOEKTOD;

- TEJIEBH30D;

- KOMIIBIOTEP.

- KOMIUIEKTBI CTEKJITHHOH M MeTaIM4ecKOH MOCY/bl, CTOJOBBIX MPHOOPOB, CTOIOBOIO

- HHCTPYKIHUA | XKXYPHAII 110 TCXHUKE GGSOHRCHOCTI/I;
- KOMILJICKT y‘IeGHO-MeTOI{HT{CCKOﬁ JOKYMCHTaITHH.

«Y4eOHBIH pecTopan»;

APM-npenonaBarens

APM-ctynenta

MyneTuMenuiinoe o0opyIoBaHue

Amnmnapar HactonsHEIH Mixn Machine VM 25026
bnennep BarBoss Advance VM10101
Kodemammna "SAECO MAGIC"
JIpnoreneparop SIMAG

Mammuna nocynomoeqnas ELECTROLUX WT65E
Momno6aok Firich Glaive RT-565-R4

Mogro6:mok Firich Glaive RT-565-R4

Momno6ok Firich Glaive RT-565-R4

[Tanens mrazmMennas Samsung PS-50 B850
[Ipunrep Star 654

[TpunTep Star 654

[MpunTep Star SP-298

Canar-0ap

IlIxad BHHHBIH



Texuuveckne cpeacTBa o0ydeHHs:

- MYJBTUMEAUHHEIH TIPOEKTOP;

- TEJIEBH30D;

- KOMITBIOTED.

«¥Y4e0H0-NPOH3BOACTBEHHAA MacTepcKasl NpH JaGopaTopun' (yaeOHbIit 6ap):

- bnennep VEMA FR 2055

- kopemammna SAECO ROYAL Cappuccino Silver-gray

JIeoreneparop SIMAG

Mammna nocynomoegrnas ELECTROLUX WT4

Muxkcep I/MOJ.KOKTeNei

lkad BrHHBIH

Momnob6noxk Firich Glaive RT-565-R4

ITpunaTep Star 654

- KOMILIEKTB! CTEKLAHHOH M METaUIM4eCKOH NOCyHEl, OapHBIX NPHOOPOB, CTOJIOBOTO
Oenps;

- HHCTPYKIHA H JKYPHAJ II0 TeXHHUKe 6€30IacHOCTH;

- KOMILUIEKT y4eOHO-MEeTOAUYEeCKOH TOKYMEHTAIHH.

Texnuueckue cpencTBa 00yYeHUS:
- MyJIbTHMENUAHBIA IPOEKTOP;

- TEJIEBH30D;

- KOMIIBIOTEP.

O6opynoranue maGoparopuu W pabdouux Mect JaGoparopun «Mndopmanuonno-
KOMMYHHKAIIMOHHBIX TeXHOJIOTHiD»:

-APM-npenonaBarens;

-APM-cTyneHnta;

- MyJTbTHMEHIHOE 000pyI0BaHHUE;

- BEIUMCIMTENRHEIH 010K Forrum Imperium;

-KOMILIEKT HHTEPaKTUBHOTO obopynosarus MS-PWD 50;

-HoyTOyK Fujitsu Siemens ESPRIMO Mobile V6535, 15 mryxk;

-cToN MOOMIBHEN KomubroTepHbLt 800%1800*800;

- KOMILJIEKT Y4e0HO-MeTOINIEeCKHIX MaTepHAIIOB.

Texnuveckue cpeacTsa 00ydeHH:
- MyJIbTHMEIHMHEIA TPOEKTOD;

- TEJIeBU30D;

- KOMITBIOTEP.

3.2. HadopmanuoHHoe obecnedeHHe peaju3aluH NPorpaMMEl
3.2.1 IleyaTHbIe H3AHUA

1 3akon P® ot 07.02.1992 Ne 2300-1 O 3ammTe npaB notpedurenei

2, IMocranosnenue [Ipasutensctea PO ot 15.08.1997 N 1036 (pex. ot 04.10.2012)

"O06 yrBepikaenun [IpaBuil okazaHus yCIyT OOLMIECTBEHHOIO THTaH|A"

1. IMocTranoBneHre [ J1aBHOIO TOCYAApCTBEHHOrO canuTapraoro Bpada P® ot 08.11.2001 N
31

(pex. ot 10.06.2016) "O BBeneHHH B JielicTBHE CAHATAPHBIX ITPABHI"

2. ['OCT P 50647-2010. Harponans eIt cTaeaapT poccuiickoit denepanuu

3. T'OCT P 50764-2009 Venyru ofmectsennoro nuranus. Obmue TpeGoBanus;

4. I'OCT 50762-2009 ObmecTteennoe nutanue. Kinaccubukauus npeuIpUaThii;

5- I'OCT P 50935-2007 Ycayru obuiecTBeHHOrO nuTaHus. TpeboBaHMA K IIEPCOHAITY.

6. Cuecnenok JLJL., I[Tonsxosa FO.B., Cemraesckas JLIT. Opraauzamus o6cIyXUBaHuS B
OpraHu3alusax o0LIEeCTBEHHOro UTaHus. - M.: M3narensckuit neATp «AxageMua», 2016.



7. bornanosa B.B. Oprammsanums wu TexHomorus obciyxuBanus B Oapax. - M.:
W3 natensckuii neHTp «Axagemusay», 2012.

8. Exuna M. A. Oprasmsamus obcryxuBanus B rocTurunax M.: Msmartenscxuii LEHTp
«Axanmemusi», 2015,
9. IToranosa M.M. Opranmsanus oOciyXHBaHHS TOCTEN B MpPOIECCE MPOXKHBAHHS. - M.:

W3natenbekuit LeHTp «AKamemusiy, 2015,
10.  Illemamosa I'.M. Jlenoas xyneTypa B3auMopeHcTBrs. - M.: M3naTebcKuii eHTp
«Axamemusy, 2012,
11. Tomamesckas K. B., Coxonmoa E. A. PeueBagd KOMMYyHHKalMsi B
TYPHCTCKOH chepe

- M.: M3paTenbckuii neHTp « AxameMusy», 2012,

12. Tumoxuna, T. JI. T'octunnunas uanycrpus : yuebuuk musg CIIO / T. JI. Tumoxusa. —
M. : U3natensctso FOpaiit, 2017. — 336 ¢. — (IIpodeccuonansroe oGpaszosanue). — ISBN 978-
5-534-04589-5. https://www.biblio-online.ru/viewer/12AC7584-3AAC-48DC-A720-
4CA49A6FD82%%page/1

13. Tamoxuna, T. JI. ['octunmunei cepruc : yaebuuk xis CI10 / T, JI. Tumoxuna, — M.
: Msmarensctro FOpaiit, 2017. — 331 ¢. — (IIpodeccuonansroe odpazosanue). — ISBN 978-5-
534-03427-1. https://www.biblio-online.ru/viewer/05SFBCB8B-ADDB-4861-869C-
83A61B80375%page/l

14. Conorybosa, I'. C. Opranuzamnus o0cnyKHBaHUS Ha TPENPHITHIX OOMECTBEHHOTO
nutanud : yaebuuk i CI1IO /T, C. Conorybopa. — 2-€ u3j., ucrp. u fom. — M. : U3narenscrso
IOpaiit, 2017. — 379 c. — (IIpodeccuonansHoe obpasopanue). — ISBN 978-5-534-01301-6.
https://www.biblio-online.ru/viewer/6D14FBD4-0211-4C10-B21D-A62B7F2AD698#page/1

15. Ilaceko, O. B.IIpoekTHpoBaHHEe NPEINPUATHH OOIMECTBEHHOIO IMTAHHSL.
JloroToBo4HEIE 1I€Xa ¥ TOProBble MoMemeHus : yaebroe mocobue mrs CITO / O. B. INaceko, O. B.
ABTIOXOBa. — 2-€ u3[., ucnp. u gon. — M. : MsparensctBo FOpaiit, 2017. — 201 ¢. —
(IlpodeccuonansHoe obpasoBanue). — ISBN  978-5-534-02479-1. https://www.biblio-
online.ru/viewer/1F1C9F54-B7F2-4D64-B86E-CE6A3192DEE3#page/1

16. BacunbeBa, M. B. TexHomorus npomykiun oOIMECTBEHHOTO THTaHMA : YUeOHHUK H
npaktukym st CIIO / WM. B. Bacunsera, E. H. Macuukosa, A. C. Bespsaanosa. — 2-e U3,
nepepab. u mon. — M. : MsparensctBo IOpaiit, 2017. — 414 c¢. — (IlpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-534-04897-1. https://www.biblio-online.ru/viewer/9E061508-
836A-4A56-92F1-428 AB79D2918#page/1

17. IMacbko, O. B. TexHomorus MpoayKIHH OOIMECTBEHHOro MuTanus. JlabopaTopHbi
npakTukyM : yuebnoe nmocobue misa CIIO / O. B. Ilaceko, O. B. ABTioxoBa. — 2-e u3/1., MCIp. 1
mor. — M. : MamatensctBo FOpaiit, 2017. — 248 ¢. — (IIpodeccrnonansHoe o6pa3zoBanue). —
ISBN 978-5-534-01244-6.

18. batpaera, D. A. DKOHOMHUKA NPEANPHATHA OOINECTBEHHOIO IHTAHHA : YYeOHUK H
mpaktukym mis CIIO / D. A. Barpaepa. — 2-e m3a., mepepab. u gom. — M. : M3gaTenscTBo
FOpaiit, 2017. — 390 c. — (ITpodeccuonansaoe odOpaszosanue). — ISBN 978-5-534-04578-9.
https://www.biblio-online.ru/viewer/3854307A-CC01-4C5E-BB56-00D59CBC3546#page/1

19. IMerunun, M. II IIpoektHpoBanue npenuIpHATHE OOMECTBEHHOTO IHTAHUS.
PyKOBOICTBO K BEIIOIHEHHIO YIeOHBIX IPOeKTOB : yaebHoe mocobue mra CI1O / M. I1. Illetnrun,
O. B. [Taceko, H. B. bypakopckas. — 2-e uz1., ucup. u non. — M. : U3narensctio IOpaiit, 2017.
— 287 c¢. — (IlpodeccuonanpHoe oOpasoBanue). — ISBN 978-5-534-04464-5.
https://www.biblio-online.ru/viewer/89847F9B-2EAD-4972-B611-E2A76 IDC6AA Ctpage/1

20. ITaceko, O. B. TexHonorus mpomyknuu OOINECTBEHHOIO MHTAHUS 33 PyOexoM :
yue6uoe mocobue mis CIIO / O. B. Tlaceko, H. B. bypakosckas. — M. : UzparensctBo HOpaiit,
2017. — 163 c. — (IIpodeccuonanpHoe oOpasoBanme). — ISBN 978-5-534-04253-5.
https://www.biblio-online.ru/viewer/4EFBEF2D-2F5D-48E0-9618-FB231CDC7AD4#page/1

3.2.2. DneKTpOHHBIE H3AHHUS (JIEKTPOHHBIE pecypchl)
1. http://hotel.web-3.rw/intarticles/?act=full&id_article=7830
2. http://www.catalog.horeca.ru/newspaper/business/245/



3, http://prohotel.ru/

3.2.3. lononHuTEIbHbIE HCTOYHHKH

1. Muponos Ceprei. I'ocTs miatut aaxapl. TeXHUKH TOBEIIEHUS TPOJAXK B
pecropane. M3narensctBo: «PecTopannsie BegomocTuy, 2012,
2. [To6enonocueBa Enena. Bee meno B momsx. Bam pecropam: kak u3

nepcoHana caenarth komauny. MsnarensctBo: «PecropanHsle BemoMocTu», 2016.
3. Harames bBoraroBa. CoBpemennsii pecropan. Kuura ycnemsoro
ynpasisiomero. [Taptaepsr. Ilepconain. ['octu. — Pecropannsie Begomoctu, 2014.

4. KOHTpO.Ib H OLIEHKA Pe3yJILTATOB 0CBOEHHS NPO(ecCHOHATLHOI0 MOTYJIst

IIpodeccuonanerrle u | Kpurepun onenku Mertonmel  onEeHKH  (YKa3bIBAOTCS
o0ImHe  KOMIETEHIHH, THIBl OIEGHOYHBIX 3aJaHHi H HX
tdhopMHEpyEeMEIE B paMKax KpaTKue XapaKTepUCTHKH,
MOJTy ISt HalpHMep, IPaKTHYECKOE 3a1aHKE, B

TOM  d4HCle  pojeBas  HIpa,
CHTYaI[MOHHBIE 331491 U JIp.; IPOCKT;
3K3aME€H, B TOM  4YHCIE —
TECTHPOBaHHE, cobeceI0BaHNE)

IIK 2.1. 75% npaBuIBHEIX 0TBETOB | TecTupoBanue

IInanuposarb Onenka nporecca CobecenoBanue

norpedbrocTH  cmyx0nl | Onenka pe3ynsTaToB OKk3aMeH

HTaHHA B OKkcnepTHas OIEHKa BBITOJTHEHHS

MaTepHaIbHBIX pecypcax 3alaHuH

H [IEpPCOHAJIE. II0 pacyeTaM MOTPeOHOCTEH CIIyKOBI
[IHTaHUs B MaTepHaBHBIX pecypcax
U TIEpPCOHAJIE.

Habmronenue 3a BEIMOTHEHWEM HOPM
¥ IPaBHI MEXIYHAPOTHOTO CEPBHUCA.
Perucrpanus pe3yIsTaToB YCBOSHHS
y4ebHBIX 3JEMEHTOB; -3KCIIepTHas
OLICHKA PEIICHHMS CHTYaIlHOHHBIX

3azad;
OmnpocHerit JIHCT OTBETOB
obyuaromerocs

OkcneprHoe Habmopaenue | JlabopaTtopHas paboTa

Ouenka mporecca Ponesas urpa

Ouenka pe3ynbTaToB Cutyanuonsas 3agada

[IpakTudeckas paboTa

JKCIepTHas  OIEHKA  pEINeHHS
CHTYaLHOHHBIX 3a/1a4;

Texymuit xoHTpons B  Qopme
3AIMUTHl NPAKTHYECKUX 3aHATHH H
11a00paTOPHBIX PadoT.

OkcneptHoe HaOmonenue | [IpakTuueckas pabora

Bujrel paboT Ha IPaKTHKE

IIK 2.2. | 75% npaBuneHBIX 0TBETOB | TecTHpoBaHue
OpraHu30BbIBATH OueHka mpouecca CobecenoBanne
eI TeHLHOCTD OneHka pe3yIsTaToB DK3aMeH

COTPYAHHUKOB  ciIyxObl | DxcnepTHoe Habmonenue | Jlaboparopras pabota
IUTaHus B cooTBeTcTBHU | Onenka mporecca Omnenka | Ponesas urpa

C TeKyIIMMH IUIaHAMH U | pe3yJIbTaTOB CuryanuoHHas 3a1ada
CTaHJapTaMH I[IpaxkTrHdeckas paboTa
TOCTHHHIIBL DkcneprHoe HabmoaeHue | IIpakTuueckas pabora




Bune! pabot Ha npakTHKe

IK 2.3,
KonTtpomiposats
TEKYIIYIO [eATeNIbHOCTh
COTPYJIHUKOB  CIYKOBI
A TaHUS Juist
HOJEPHKAHUSL
Tpebyemoro YPOBHSA

KagecTBa OOCTY)KUBaHHS
rOCTEH.

75% npaBUIBHBIX OTBETOB
Omnenxa npouecca
OreHKa pe3yabTaToB

TectupoBanue
Cobecenosanne
DK3aMeH

JKcnepTHOE HAOIIOIeHHE
Onenka npouecca Ornenka
pe3ybTaTOB

JlabopatopHas paboTa
Poneras urpa

CuaryanuonHas 3aga4da
lIpakTayeckas pabora

JKCIepTHOE HAOMIOIeHHE

ITpaxTrdeckas pabora
Bujel pabot Ha npakTHKe




